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About Us

John Gribbin Strata are one of the most respected and longest established Body Corporate Management 

firms in North Queensland.  Founded in 1993 in Townsville as part of the John Gribbin Group, we specialise 

in managing residential, hotels, commercial and mixed use developments.  With a diverse and growing 

portfolio of buildings under management across Mackay, Ayr, Townsville and Magnetic Island, we have 

built a solid reputation of setting the standard in delivering outstanding personal service and providing 

timely solutions for complex strata matters.  If you are seeking to improve the management of your 

complex, trust the experience, knowledge and commitment of John Gribbin Strata.

We are not the largest, so we try harder to 

exceed your service expectations.  We deliver a 

truly personal level of service and to the highest 

ethical standards. 

All of our operations are Townsville based and are 

fully resourced with dedicated Strata Managers 

which give us direct control over issues locally.  

We visit and are personally acquainted with each 

building we manage. Unlike some other strata 

managers we do not try to manage local issues 

from a remote office down south.

S e r v i c e , 

i n d u s t r y 

k n o w l e d g e 

and client 

satisfaction 

are paramount to our success. We continually 

strive for excellence in all we do as your most 

precious asset, deserves nothing less.  In fact, 

many of our staff own in strata schemes ensuring 

we have a unique insight and understanding into 

all strata matters.

The John Gribbin Strata Advantage
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John Gribbin Strata can also perform a range 

of other agreed services such as convening of 

additional meetings and obtaining professional 

consultation such as quantity surveying for 

Bodies Corporate as required.

i. Arranging comprehensive insurance and  

 lodging insurance claims 

ii. Workplace Health and Safety audits

iii. Fire safety inspections and compliance  

 reports

iv. Sinking Fund Forecasts

v. Arranging a schedule of on-going  

  maintenance

vi. Annual Pool Compliance 

vii. Insurance Valuations

Our Services

John Gribbin Strata have robust systems and 

procedures in place to ensuring your scheme is 

well managed.  Our dedicated Strata Managers 

hold the Certificate IV in Body Corporate 

Management, membership of Strata Community 

Australia and a combined experience of over 40 

years. Staff undergo a continual comprehensive 

training program and work closely with 

Committees to ensure effective and efficient 

operation compliant with the Body Corporate 

and Community Management Act 1997.

Staff, Systems and Procedures

i. Convening of General i.e. Annual   

 and Extra-Ordinary and Committee  

 meetings;

ii. Preparation and distribution of Meeting  

 Notices and Minutes;

iii. Calling for nominations of candidates  

 for election of Executive and Ordinary  

 Committee Members;

iv. Maintaining an accurate Body Corporate  

  Roll;

v. Attending to incoming/outgoing   

  correspondence;

vi. Maintaining of Books and Records,  

  and the Common Seal of the Body  

  Corporate; and

vii. Maintaining a Register of Assets and  

  Improvements to Common Property.

i. Opening and maintain a bank account  

  in the name of the Body Corporate for  

  administrative and sinking funds;

ii. Issuing Notices of Contributions   

  (Levies). Note: We provide numerous  

  payment options for our clients;

iii. Issuing Notices for Overdue Levy   

  Payments, with a 28 day friendly  

  reminder. If that method fails,   

  we proceed with lodgement to a Debt  

  Collection Agency;

iv. Handling of accounts payable, and  

  management of banking and   

  investment accounts; and 

v. Preparation and management of   

  budgets and financial statements.

John Gribbin Strata offers a comprehensive suite of administrative, secretarial and financial services 

to property owners including:

Our Services

Secretarial: Financial:

Administrative:

For Property Owners

Other Services :

John Gribbin Strata are specialists in establishing small to medium schemes and have done so for a 

range of developers including Laurence Lancini Constructions Pty Ltd, Perry J McDonald Constructions 

Pty Ltd and Reichhold Enterprises Pty Ltd to name a few examples.

For Developers
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If you are unhappy with your large and impersonal Body Corporate Manager, we are ready to assist 

you to make the easy transition to John Gribbin Strata.  Simply give us a call on (07) 47228624 or visit 

us on the web for a tailored management solution specific to your scheme.

Make the Change to John Gribbin Strata

 John Gribbin Strata communicate with 

committee’s and owners on a regular basis.  

In fact we take pride in our strong lines of 

communication as the hallmark of good service.  

After all you have a right to know how your 

building is performing at any time. We offer a 

free e-newsletter keeping owners informed of 

strata matters and local issues of importance.  To 

subscribe please visit us on the web at 

www.johngribbinstrata.com.au

 1. Maximising your cash flow.  Budgets are 

heavily scrutinized to ensure every item is not 

being over budgeted or under budgeted for.  Far 

too often owners pay more than necessary in one 

year which can impact their cash flow. We aim to 

have a near neutral balance in the Administration 

Fund at the building’s year end.

2. Arranging the best possible Insurance: 

John Gribbin Strata are authorised insurance 

representatives of Body Corporate Brokers.  

With the recent massive rises in insurance costs 

across North Queensland, John Gribbin Strata 

can arrange the most cost effective insurance 

for your scheme.  While at present there are a 

limited number of insurers, we can help ensure 

premiums are a fair reflection of your building 

by arranging a professional valuation of your 

building to ensure you are not paying more than 

necessary.

3. No Direct Debits.  We do not allow direct 

debits on your Body Corporate Account instead 

checking every single creditor’s invoice against 

work performed to ensure it is a true reflection of 

work actually performed.  The only direct debits 

permitted are Ergon Energy and Telstra as critical 

services. 

4. Fees.  In tough economic times, we 

understand that every dollar counts for property 

owners.  By working smarter and making use 

of synergies between properties, systems and 

procedures we can offer some of the most 

competitive fees on the market.

John Gribbin Strata work hard to help keep your building’s operational costs as low as possible through 

prudent financial management. The John Gribbin Strata Advantage means we help you keep budgets 

realistic and costs to a minimum by:

Keeping Costs Low

Communication
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